
0 10 20 30 40 50 60 70 80 90 100

More-skilled workforce 82%

Increased teamworking 88%

Motivate workforce 89%

Improved communication 93%

Reduce absenteeism 39%

Improved employee retention rates 49%

Clarified performance criteria 78%

Sharpened their training focus 94%

Increased attraction for higher calibre recruits 55%

Increased awareness of bottom line 69%

Improved customer satisfaction 76%

Enhance individual accountability 81%

Improved 45%

Reduce staff turnover 52%

Improved productivity 70%

Improved competitive edge 72% 

BUSINESS BENEFITS YIELDED BY THE INVESTORS IN PEOPLE STANDARD 
PRODUCING INCREASED COMPETITIVE EDGE, AS IDENTIFIED BY 2,000 
COMPANIES WITH THE STANDARD
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